
My needs,

MyFPT



“MY” IS MORE THAN A WORD.
IT’S A BELIEF AND A PROMISE. 
TO TREAT YOU AS A PERSON, 
A CLOSE FRIEND, A PARTNER.
To make you feel heard and understood. 
To take care of your engines as you would. 
To make our customer service your own. 



People who have tried MyFPT can certainly�
say so. They all have their own needs and desires.�
That is why they deserve tailor-made services�
and customized solutions, developed to respond�
to their specific business.

MYFPT - VALUES AND SERVICES

MYFPT 
KNOWS
ME BETTER 
THAN I DO.
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MYFPT - VALUES AND SERVICES

MYFPT
IS HUMAN.
TECHNO-
LOGICALLY
HUMAN.
Simpler, faster, closer. Technology has changed
our lives, our relationships and our perceptions.
Providing quality services obviously means offering 
high-tech utilities and innovative tools that enhance
�our experience. 
But it is also about human dynamics. 
We believe that a deep understanding of the clients,
an honest interaction with them and the full availability�
of our team can really make a difference.
Things that no technology could do for us.
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Three simple values
to sum up our approach.

RELIABILITY 
Issues happen. But you have nothing 
to worry about if you can count on the right 
partner.

UPTIME
Exactly what you need when you need it and 
where you need it. Because timing is essential
to guarantee quality.

4.

PROTECTION
There’s nothing better than feeling safe and 
protected. And we will do everything we can 
to make you relax as much as possibile.



We fully inspect, clean, test every 
remanufactured engine & parts and we provide 
it with a full warranty. Convenient for you, 
sustainable for the planet.

ORIGINAL
REMANS 

High quality, total compatibility and longer 
durability. Our genuine certified components 
will make your engine feel as strong as the 
day it left our factory.

GENUINE�
PARTS

In engines, hardware is important, 
but it is not enough. MyFPT fluids ensure 
the highest performance and long durability 
for all applications.

OILS AND
COOLANTS

MYFPT 
OFFERS 
ME ALL THE 
SERVICES 
I NEED.
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EXTENDED
WARRANTY

CARE AND
ASSISTANCE

MyFPT Extended Warranty will make you 
feel safe and relaxed for a very long time. 
No matter what your needs are, you can 
customize it and extend it up to five years. 

You ask for support, we deliver assistance. 
Because you never stop, neither do we. Our 
Customer Contact Centre is active 24/7, to assist 
you and to activate our local support network.
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MYFPT 
OFFERS 
ME ALL THE 
SERVICES 
I NEED.
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We do not have to look at your engine 
to check its most important parameters. 
So you can keep on working while we do.

REMOTE
ASSISTANCE

Yes, it sounds like magic, but we can foretell 
the future of your engine. We monitor your 
engine’s parameters live remotely, predict 
possible issues and intervene if necessary.

PROACTIVE
ASSISTANCE

No matter how far you are, thanks to MyFPT 
App you can always check your engine 
and rely on remote technical support. 
All on your smartphone.

MOBILE
APP

MYFPT 
OFFERS 
ME ALL THE 
SERVICES 
I NEED.



YOU ASK 
FOR THE 
BEST.
WE MAKE IT 
HAPPEN.
When the market is more and more challenging, it is essential
to be able to count on reliable partners. We work together 
with you to provide tailor-made solutions to maximize 
engine performance and durability. Simply everything we can 
do to support you and your business.
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BECAUSE
YOUR
SUCCESS

IS
OUR

SUCCESS



fptindustrial.com


