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Customer Service EXTENDED WARRANTY

Everyday
closer to you.

We work together with you, to provide tailored solutions that are practical and effective for you
and your business.

Our FPT Extended Warranty is made with the aim to provide a customized service solution to
meet your needs.

In addition to our standard warranty, you can extend it up to 5 years.
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Customer Service EXTENDED WARRANTY

Maximum coverage,
no Worries.

Repair cost coverage up to 100%

In case of repair (excluding costs for damage caused by misuse)
our program covers FPT Genuine Parts, along with travel and labour
costs carried out by highly qualified Technicians of our network.

Orderable within standard warranty period
The Extended Warranty program can be requested at the time of engine
order or within the standard warranty expiration date.

Tailored on your needs
For all our applications we have prepared some customizable packages
to meet your specific requirements.

Customer Service

EXTENDED WARRANTY

THE TABLE BELOW SHOWS THE POSSIBLE CHOICES.

POWER
GENERATION

OGOLD
Engine (G-drive)

+ Aftertreatment System

OSILVER
Engine (G-drive) Only

COBRONZE
Engine Major components only*

MARINE

OSILVER
Complete Engine

OBRONZE
Engine Major components only*

TRUCK & BUS
=

&

OGoLD

Engine + Aftertreatment System

OSILVER
Engine Only

OBRONZE
Engine Major components only*

AG,CE&
INDUSTRIAL

N\
6‘!9., P

OGOLD
Engine + Aftertreatment System

OSILVER
Engine Only

OBRONZE
Engine Major components only*

(*) List of major components
cylinder head; cylinder block; crankshaft; camshaft; connecting road; pistons; timing
gears; flywheel; flywheel housing; oil pump; exausth manifold; engine control unit.

02 Years
O3 Years
04 Years

05 Years

Up to 5.000 hrs

O0"Short Range Pleasure” up to 1.500 hrs

O"Long Range Pleasure”
from 1.500 to 5.000 hrs

O"Light Duty Commercial” up to 7.500 hrs

O "Medium & Heavy Duty Commercial”
from 7.500 to 10.000 hrs

Up to 500.000 kms

Up to 5.000 hrs




Customer Service EXTENDED WARRANTY

Extended Warranty
Benefits

CUSTOMIZABLE OFFER

Possibility to choose the tailored service level
according to your needs.

PEACE OF MIND

The costs of your FPT product known in advance
for the whole contract duration.

COMPLETE REPAIR ASSISTANCE

Through our network FPT grants a complete repair assistance
for the whole duration of the Extended Warranty Contract.

OPTIMAL PRODUCT PERFOMANCE

The combination of Genuine Parts and Fluids
will grant the best engine performance.
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24/7 CARE & ASSISTANCE

Please, don’t hesitate to contact us
for any further information

fptindustrial.com



