
PROACTIVE 
ASSISTANCE

ASSISTANCE HAS NEVER BEEN 
SO CLOSE

CONNECTED SOLUTIONS 
BY FPT CUSTOMER SERVICE



Ensuring your engine performance and operations has never 
been so easy, thanks to our advanced connected solution.

ALREADY HAVE YOUR TELEMATICS INSTALLED?  
Don’t worry! Please, contact us to discover more our tailored solution.

Set your mind at rest with 
our Proactive Assistance
Your direct connection to the Control Room.

YOUR ADVANTAGES

ENGINE DIAGNOSTICS AND REPAIR BASED ON FPT 
TECHNICAL KNOW-HOW AND FIELD EXPERIENCE

SERVICE ASSISTANCE WILL KNOW THE ISSUE  
BEFORE LEAVING THE WORKSHOP

MAXIMIZE UPTIME: FROM AN UNPLANNED STOP  
TO A PLANNED ONE

TECHNICAL COST OF OWNERSHIP (TCO) REDUCTION  
BY MINIMIZING DOWNTIME

REPORTS TAILORED ON YOUR MISSION

CONNECTED SOLUTIONS 
BY FPT CUSTOMER SERVICE


